                 Reid State Technical College

                        Trouble Ticket
Name_______________
Date_____________

Department____________ 

Position______________
Work Phone____________
Computer Type__________
Operating System____________
Error 

Message_________________________________________________________________________________________________________________________________________
Detailed Description of Problem___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Problem Resolution_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Date______                                        Date______                                   Date______
Start Time_______                             Start Time_______                       Start Time_____
Finish Time______                             Finish Time______                      Finish Time____
